KERALA GRAMIN BANK
DIGITAL BANKING SERVICES WING

RESPONSES TO PRE-BID QUERIES (RFP No. KGB/DBS/RFP/03/2022 dated 22.03.2022)

RFP
ilc; Page [Section RFP Clause Clause/Technical Specification |Bidder's Query Banks Response
" [No.
The estimated quantity is 10
Lakh and the actual quantity
We request to Bank to confirm  |according to the
. . on quantity. Do we get 1 time requirements may vary.
1 8 Requ_|rement Requ_|rement Fy 2022-23 Total 10 Lakh 10 data for 10 Lakh Cards from Purchase order will be
Details Details Lakh . . : .
Bank or Bank will send data on  [issued in convenient
daily basis batches. PIN mailer data
will be shared in lots of
30.000.
We request the Bank to change
point no 2 as below: -
2. The bidder on its own capacity
2. The bidder on its own should have procured
Annexure -- capacity should have procured personalized and supplied at Refer Amendment 1 to RFP
2,Eligibilty personalized and supplied at least |least 15 lakh EMV contact/Dual |Number:
2 39 Crietieria Annexure --2 |20 lakh EMV contact/Dual Interface |Interface debit / credit cards KGB/DBS/RFP/03/2022
Declaration debit / credit cards during last 1 during last 1 year effective from |dated 22.03.2022 Item
Point No.4 year effective from 01.12.2020 till |01.12.2020 till 31.12.2021. Number 2
31.12.2021
You also aware about last 2
years conditions of Indian Market
due to COVID. So request you to
support Indian Company’s.
Annext_.lre - W_e request to Bank to_go for Refer Amendment 1 to RFP
9,Confirmation Window Envelop. As window Number:
3 |49 [OStAtionery |, exure -9 |Card Kit Envelope envelop is easy and totally 1y -5 npe REp/03/2022
Items and packed and details will be printed
) . . |dated 22.03.2022 Item
Specifications, on the Welcome Letter, that will Number 3
Point No.4 be visible through window.
Refer Amendment 1 to RFP
L - We request to Bank to give 1|Number:
4 |2 |BidShedule |Bid Shedule stgfggzgfui“&”;sgg’mf Bids  Imore week time to submit.|KGB/DBS/RFP/03/2022
o ' Please make due date on 11th|dated 22.03.2022 Item
April Number 1
Earnest Money Deposit(Refundable) Ezﬁéng;iﬂgznﬁgog:;?nég
5 2 Bid Shedule Bid Shedule Rs.5,00,000 (Rupees Five Lakh We request to Bank to give
) ) , Clause (Page 21,clause
only) exemption for MSME Bidder’s als 29.3).




